
Wordware Family User Registration

This guide will assist you in converting your family log in from the Family ID and PIN number to a username and 
password. It is not required for these steps to be done at this time, however we do recommend doing it as soon as possible as 
this conversion will become mandatory in the 2012-2013 school year. 

Start by going to www.wordwareinc.com. 

At the top of the screen you will see a blue button with “click for family login” to the right of the Wordware logo. 

After clicking on this button, you will see our family login screen. Enter in your Family ID, PIN number, school state, and 
school district name, then click on “Sign In.” 

After signing in with your Family ID and PIN number, you will see the following message on your screen.

Click on the blue “registration form” link to proceed to the user registration form. Upon accessing the user registration form, 
you will be asked for a small amount of information. To make registration easier, any information already provided to our 
system by your school will be automatically populated into their respective fields. You may update any information in these 
fields to ensure accuracy, but please contact your school to correct any discrepancies in the LCS program as well. 

http://www.wordwareinc.com/


If any mistakes are made with the editing of your listed information, you may use the reset button to restore the entire form 
to the original defaults. Please note; using the reset button will erase the username, password, and email address you 
have provided as well as any changes to automatically populated information. 

Upon entering and verifying all existing information, click on the “Submit” button. The system will then process your 
information and alert you to any needed changes. 

Once all information has been processed successfully, an email will be sent to the provided email address. Please ensure to 
check your junk mail and spam folders if it does not arrive in a reasonable time frame. If you have not received the email 
after 24 hours and it is not located in your spam folder or junk mail, please contact your email service provider to verify that 
emails from wordwareinc.com are allowed to be delivered to your email address. If this is still not successful, please contact 
your school for assistance.

Start up your email program and open the registration email. You will see two links in the email. One of these two links 
must be used to complete the activation of your username. Most users will use the first link for verification as the second 
link is for America Online customers only.



After clicking on the link that best suits your needs, you will be returned to our website, with an activation completed 
notice.

Click on the blue “log in” link and you will be returned to the Wordwareinc.com family login page. 



Enter in your new username and password and you will be granted access to your family account.

Your account has now converted to use a username and password. If you have any problems with the creation of your 
username or the general usage of this system, please contact your school district for assistance. 

If you are in need of using our Multi-Family options, please proceed to the next section of the guide.



Multi-Family Options

The two most effective tools we have added to the family interface are the option to add multiple families to one username 
and allowing more than one username to be assigned to a family. This will allow for more interaction and options with 
monitoring the balances for specific families listed in the LCS program. You will be able to add the other Family IDs and 
PIN numbers that you have in your possession to your registered username right away. 

If you are already logged into your account, click on the “Add New Family” link at the top right of the page. 

This will then take you to a similar screen as the Wordware.com login screen. Enter in your Family ID, PIN number, school 
state, and school district name, then click on “Submit”

Once the information has been processed in the system, you will get a notification telling you the addition of the family was 
completed. 

If you are not logged in, you can still quickly add the family to your username without needing to be logged in first. From 
the main screen, log in with the family ID and pin number as you normal would, then in the notification window, click on 
the blue “registration form” link to proceed to the user registration form.

Above the user information fields is a link to sign in and register the family.

Click this link to be taken to a username and password entry screen. 

Enter in your registered username and password, click submit, and the system will notify you that the family has been added 
successfully.



You can then switch between families to view either family's information from the account home page by clicking on 
“Switch Family” in the upper right of the account home page.

This will show you a list of all of the families you have registered to your username. You can switch to any of them by 
clicking on the respective family name.

The site will then take you to the home page of the family you have chosen. 

If multiple usernames are needed for a single family account, please contact your school district to add a new username, 
email address, and generate a password for you. This is not an option that is provided to you through the website as the 
school will need to be informed when multiple usernames are assigned to Family IDs.

If there are any problems with registration or accessing your username and password, please contact your school district for 
assistance. 


